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Um ein Produkt mit individuellem Kundencharakter zu ermdéglichen, sollte ein Digitaler Zwilling sich

uber den Lebenszyklus weiterentwickeln, sich in Richtung Kunde erweitern, Feedback und Daten
aufnehmen und in Herstellerablaufe zuriickintegrieren.

Kundenbedarf: Individuelle und vernetzte Produkte | Customer requirement: individual and interconnected products

To provide a product with individual character for the customer, the digital twin should

develop during the life cycle, extend in the customers direction, gather feedback and data to reintegrate
those in the manufacturers processes.
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AZO
Anwendungsbeispiele eines Serviceportals mit Digitalem Zwilling | Application examples of a service portal with digital twin e
Digitaler Austausch von Maschineninformation und aktuellen Dokumenten mit dem Kunden
Zustands-Monitoring und Echtzeit-Uberwachung von Anlagen
Einfache / automatische Erfassung von Fehlern und innovative / kollaborative Problemlosung
|dentifikation und Bestellung von Ersatzteilen

Integrationsfahigkeit in Produktions- und Fertigungssteuerungssysteme (Monitoring / Steuerung)

Cross- und Aftersales Kanale

Digital exchange of machine information and most recent documentations with the customer
Condition monitoring and real time observation of plants

Easy / automatic detection of errors and innovative / collaborative problem solving
Identification and ordering of spare parts

Cross and after sales channels
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Dokumente | Documents

Lastenheft Techn. Blatt
requirement specification Technical information
Stuckliste
Parts list

Sensordaten | Sensor data

Stamm- u. Bewegungsdaten | core and dynamic data

| AN | btm

Techn. Zeichnung Zertifikate

Technical drawing Certificates

Montageanleitung

Assembly manual

Anschlussplan
Connection diagram

Stucklisten / Kundeninfo
Equipments Customer information
Parts lists / Standort
Equipments Location
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Hilfestellung im Lebenszyklus einer Anlage | Assistance in the life cylce of a system

Betrieb

Operation

Betriebsanleitung
Manual of instruction

Reparaturanleitung
Repair instructions

Statusinformationen /
Nutzungsindikatoren

Status information
/ usage indicators

Auftragsdaten
Order data

Inspektion

Inspection

Inspektionsplan
Inspection plan

Inspektionsanleitung
Inspection instructions

Produkt & Service
Feedback

Product & service
feedback

Instandhaltung

Maintenance

Wartungsplan
Maintenance plan

Wartungsanleitung
Maintenance
instructions

Fehlermeldungen /
Laufzeiten

errors /
durations

Ersatzteile
Spare Parts

Service-Tickets
Service Tickets

Stilllegung
Shutdown

Ausbau
Extension

Gesetzl. Prifplane USW.
Legal inspection etc.

Prifanleitung
Legal inspection
instructions

Stiicklisten /
Equipments

Parts lists /
Equipments



Screenshot Hauptmenti | Screenshot main menu

AZO. tome-

myAZO®Plus  myAZO specialists

Equipment Equipment Search Systems

myAZO specialists

Function Location

AIN | btm | 05/2020 | 6

Spare Parts

Instructions

Failure Modes




Screenshot Equipment | Screenshot Equipment

4 Azo. Equipment v

1131482/

ﬂ Mixomatwaage MXW 300 GAK TirLinks A =

10516153

INFORMATION

Highlights

Equipment Wmodel

Completeness

Overall
Installation Data
Attributes
Instructions

STRUCTURE & PARTS ~

DOCUMENTATION

Object Images

Instructions

MONITORING

MAINTENANCE & SERVICE -~

~

TIMELINE

Tagged Images

Announcements

Documents

All(5) Equipment (0) Maodels (4) Locations (0)

Tagged Images (1)

Download

T

[

]

| | Document ID

File Name Description

Confidentiality

Category Language

File Size

wce [ Testing / Calibration

20000034-03-EN_392-

02.pdf 20000034-03-EN_392-02

Inspection / Preventive
Maintenance / Testing / English
Calibration

All for One Group

] D.AZO_18

20000034-03-DE_392-

02.pdf 20000034-03-DE_392-02

Inspection / Preventive
Maintenance / Testing /
Calibration

German

All for One Group

Drawings / Schemes

AIN btm




Screenshot Notification | Screenshot Notification

New Notification

Equipment

ID: Manufacturer:
10516153 AZO

Description: Phase/System Status:
Mixomatwaage MXW 300 G AK Tur Links Planned
Notification

Type Priority

Breakdown

=i ]

Long Description

Required Start Date Required End Date Malfunction Start Date

User Proposed Failure Mode




Screenshot Instructions / Failure Modes / Alert Types
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1131482/

“ Mixomatwaage MXW 300 G AK Tiir Links A %

10516153

~

INFORMATION ~ STRUCTURE & PARTS DOCUMENTATION ~ MONITORING ~ MAINTENANCE & SERVICE ~ TIMELINE

Instructions

All (1) (S Planned (1) & Breakdown (0) @ Installation (0) gl Operations (0)

Instruction ID Description

Type Activity

| LAZO .1 Dichtheit kontrollieren

Planned Maintenance Inspection 10 Minutes

All for One Group

Failure Modes

All (0) | Relevant (0) Not Relevant (0)

Failure mode Category

Detection Methods Effects

There is no data available.

Alert Types

Alert Type Group Indicator

Error Code

Failure Modes

There is no data available.
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